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Abstract 
T h i s e m p i r i c a l study i s based o n t h e p e r c e i v e d effectiveness o f t h e p e r f o r m a n c e management systems i n 
i n f o r m a t i o n t e c h n o l o g y (IT) o r g a n i z a t i o n s i n S r i L a n k a a n d t h e s a m p l e consists of 8 8 employees w o r k i n g i n t h e 
c a p a c i t y of executives T h i s study focuses o n f a c t o r s t h a t a r e r e s p o n s i b l e f o r effectiveness of p e r f o r m a n c e 
management system a n d i t s a s s o c i a t i o n w i t h o r g a n i z a t i o n a n d i n d i v i d u a l s g o a l s a n d employee s a t i s f a c t i o n i n 
p e r f o r m a n c e management system. . l l s o t h e f i n d i n g s of t h i s study a r e c o n g r u e n t w i t h t h e r e s e a r c h t h a t 
emphasizes t h e i m p o r t a n c e of p r o c e d u r a l f a i r n e s s o v e r t h e techniques a n d i n s t r u m e n t s The r e s u l t i n d i c a t e s 
t h a t t h e f a i r n e s s p e r c e p t i o n i n p e r f o r m a n c e management i s t h e most i m p o r t a n t v a r i a b l e i n e x p l a i n i n g employee 
s a t i s f a c t i o n i n p e r f o r m a n c e management 
